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RECEIVED 
June 4,2003 

J U N  -.4 2003 

Ms. Marlcnc H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Strect, SW 
Washington, DC 20554 

Re: Ex Parte Presentation in MB Docket No. 02-144 
Comcast Cable Communications. Inc. 

Dear Ms. Dortch: 

On behalf of Comcast Cable Communications, Tnc. ("Corncast"), submitted herewith 
pursuant to Section 1.1206(b) (2) of the Commission's rules are an original and one copy of this 
iioticc regarding a permitted esparfe  presentation in the above-referenced proceeding. On June 
3, 2003, James Coltharp, Ernie Pighini, Warren Fitting, and Peter Feinberg ofcorncast met with 
William ti. Johnson, Margorie Reed Greene, John Norton, Kathleen Costello, and Kenneth 
Lewis of the Media Bureau. 

Comcast discussed with the staff several ofthe issues raised in its comments, including 
the current effective competition standard, rates in play, procedures governing rate appeals, and 
the regulation of the competitive marketplace for advanced customer premises equipment. 
Comcast indicated that i t  would provide additional information regarding several of these issues. 

Attached is a copy ofthe materials which were provided as an example ofrecent market 
developments, including the current marketplace for advanced customer premises equipment. 
Plcasc direct any questions regarding this notice to the undersigned. 
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Digital Networks North America replayrr O 
company press support search 

ReplayTV 5000 - Servke Prking Updi 

Important Message : Software Update 
replay tv* 

BUY N O W  1 ReplavTV 5040 -Factory Renewed with Lifetime S 

FAQ 3 $329.99 (Note: $50 rebate does not apply to this spec 

ACTIVATloN 1 SAVE $50 on all new ReplayN 5000 series for a limi 

Activation. Up to 40 hours recording capacity 
c 
[ 
[ 
r FEATURES 

ReplavTV 5040 - Up to 40 hours recording capacity 
[ TECHNICAL SPECS 3 $249.99 after rebates. 

[ MYREPLAYfVCOM ] ReplavTV 5160 - Up to 160 hours recording capacity 
$449.99 after rebate. 

[ PRODUCTREVIEW ] 
ReplavTV 5080 - Up to 80 hours recording capacity 

[ PHOTO SOFTWARE 1 $349.99 after rebate. 

With ReplayTV, there's always something good on, a 
c MY ACCOUNT 

USER GUIDE ] ever need to be bothered by commercial-interruption: 
Topping the charts of user-friendly features. Commer 
(R) lets you choose to skip commercial breaks all-tog 

[: 

you playback recorded shows. No fast forward, no ref 
interaction at all. Just a split-second 'blip' and you're 
the action. Not bad for starters ... arid how about all th 
features for the connected home, like Internet Video ! 
Room-to-Room Video Streaming? It's all possible, an 
easier than you think. Take a look: 

' The ReplaylV 5323 sohare suppat fu wireless 
USE (802.1 1 b) Netwcxk Devices and sohare 

suppat fw video sharing and sbeaming between 
ReplayTV Moo end Replay" 4000/4500 are 

estimated lo be available 0 1  2W3. 

0 . 
0 . . 

TapeFres R d i n g  - Easy metarch recording wilh cmve 
channel guide, including a full 14 days ot prcgramming inion 
Live TV Conlrd . Pause. rewind. inslant replay. slmmo or Ira 

Commercial Advan&- Chmse lo playback recorded show: 
ammercials. 
Highest Rsording Capaciiy - F r m  40 lo 320' hours of 
depending M modd. 
Progressive Scan - Supports high qudity picture playback a 
Advanced Capabilities - Hwne networking for r m - b r m m  \ 
broadband Internet, wireless USE network connectivity. and 
capabilities. 

http:/ /www.replaytv.codvideo/replaytv50ult .  asp 5/29/2003 
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Re 

TiVo Digital Video .W 
MO 

.T 
Recording Program Where to  get bjc 

,W 

Recorder (DVR) Compare TiVo DVR models - 

, TiVo Series2 DVR 

, DIRECTV and TiVo Price Capacity. Source it? 

t Compare TiVo DVRs 

TiVo service 

say - 
Til20 ; i i j ! ?  

TiVo.com & - 
Home Media Option $249 40 hrs all Rr 

What do you need? $349 80 hrs all TiVo.mm& 

Testimonials & reviews 
Retail __ 

Retail $449 80 hrs all -. 

S 
- 

1 New second generation model. Offers new additions like USB ports. 

Retail $249 35 hrs -~ 

Hughes HDVRZ Digital Salellite Recorder 

lenter Your email 

$199 35 hrs 11)11 R g g  
5 I R E  t TV. 

Sony SAT-TGO 

' Actual recording capacity depends on signal quality and type of programming being recorded. 

http:ilwww.tivo.com/l. I .  1 .  IO.nsp 5/28/2003 

http://TiVo.com
http://TiVo.com
http:ilwww.tivo.com/l
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Rek 
DVR starting at $249 

r Th 
back 

> Digitally record up to 40 
or 80 hours of your 

~ 

> 50 
favorite shows >!!! 

;tore 

- > Works with antenna, 
cable, digital cable, 
salellile and 
combinations 

p Broadband-ready. 
Enabled for networked 
home entertainment E ~~~ - - -  

lenter your ernail 

Order a TiVa Series2 DVR 

F 
SI 

@I 

> TiVo offers a choice in 
subscription plans: 
monthly $12.95 or 
product lifetime $299 - ~~ 

Ord 

Certified Factorv ,-_ 
Renewed1 Phone (8 1 

(8 UP to 80 $249 F E E Orders Only. Offer good 
hrs StliPPlN6 while suDDIies last. 

Order ioday! _ _  _- 
upto80 $349 

h rs 

hrs 
upto40 $249 

TiVo service required and sold separately. ProduFIKarraniY (PDF), For Free Shipping: UPS Ground 
Shippi”~n8 available lo Alaska or Hawaii. When o r d e m i r e c l  lrom TiVo please see O u r ~ E e r  
FAQs I Terms & Conditions 

~~ 

sony Dlgltal SONY 
Nehvork Recorder 

0 ” ‘ Y  $449 

DlREClVDVR 
0 I R E  C TV. 

p Digitally record up to BO hours of your x- Up to 35 hours digital-recording 
favorite shows capacity 

, Sony cosmelic and remote control , Works wilh DIRECTV satellite 
design programming 

, Works with antenna, cable, digital , Record two shows at the same 
cable, satellile and combinations time 

1http:liwwwlivo coinl2.0.asp 5/28/2003 
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TiVo Home Media OptionTM Now Available, D e l i v e r i n g  The 
Benefits of Networked Home E n t e r t a i n m e n t  

P r e m i u m  F e a t u r e  Package Allows Series2 Subscribers to 
S t r e a m  Digital Music, Photos, Schedule Record ings  V i a  the 

h r i l  8. 2003 - SAN JOSE, CA - TiVo Inc. (NASDAQ: TIVO). the creator of 
The TlVo Story 

Management team 

Press releases 

Partners 

Advertising with TiVo 

Investor relations 

TiVo press kit 

Careers 

Contact us 

television services for digial video recorders (DVR), today announced that 
Home Media Optionm is now available for purchase by TiVo Series2 
subscribers. The premium feature package promises to transform TiVo from a 
digital video recording device to an entertainment center that allows 
entertainment lovers to effortlessly enjoy video, digital music and photos 
throughout the home. 

"Home Media Option is a natural extension of the TiVo service, providing 
TiVo Series2 subscribers with an easy way to enjoy their digital media 
throughout the home without interfering with their ability to record and watch 
their favorite shows," said Brodie Keast. Senior Vice President and General 
Manager, TiVo Service. "Our approach recognizes that the PC or Mac may be 
the best place to store, organize, manage and protect your digital media, but 
the living room is the best place to enjoy it." 

Home Media Option can be purchased for a one-time fee of $99 by TiVo 
subscribers with Series2 DVRs. Activating the package on additional Series2 
DVRs within the home will require a one-time fee of $49 per unit. Home 
Media Option is a basic software download, sent by broadband or phone line 
to any TiVo Series2, and can be purchased online at www.tivo.com. 

Once Home Media Option has been downloaded to the DVR and activated at 
the TiVo website, the DVR will be capable of linking over a network with either 
Apple or Windows PCs. Applications necessary for completing this network 
link to the Mac or PC can be downloaded from the TiVo website once a 
subscriber has completed the TiVo activation process. 

Home Media Option: Key Features 
Home Media Option will fit into virtually any home netwrk, making it easy to 
incorporate into new or existing, wired or wireless networks (802.1 lb). Key 
features include: 

Broadband Remote Scheduling 
With a broadband-connected Series2 DVR and Home Media Option, 
subscribers are now able to remotely schedule same-day recordings of 
their favorite shows from wherever they have access to an Internet 
connection. TiVo subscribers can now schedule recordings from 
www.tivo.com and these changes will be relayed to their specified TiVo 
DVR in less than an hour. allowina for same dav recordinas. 

Irtlp://www.tivo.corn/5.3.1 .l.asp?aticlc=175 5/25 
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Enjoy the entertainment you want, anywhere in your home 
Home Media Option allows subscribers to stream digital music and 
photos from their computer to their Series2 DVR. without requiring 
users to give up or partition the recording space on their DVR. With the 
TiVo remote, subscribers can relax in the living room and view digital 
photos and listen to digital music that is stored on the Mac or PC. And 
with multi-room viewing, programs recorded on one Series2 DVR can 
be securely transferred to another in the same household. 

New Service Update for All TiVo Series2 Subscribers 
As part of a regular service update, there are a few new features that have 
been added to the TiVo service that all Series2 subscribers will receive 
separate from Home Media Option. These include enhancements to the "Now 
Playing" list, giving consumers the ability to group shows together by title. and 
to sort them either alphabetically or chronologically. In addition, broadband 
connectivity will be enabled through existing USB ports on the back of the 
DVR, allowing Series2 subscribers to eliminate the need for a standard phone 
line in order for their DVR to connect to the TiVo service to receive regular 
service updates. 

For more information, or to purchase Home Media Option, please visit 
www.tivo.com. 

About TiVo 
Founded in 1997 with the mission to dramatically improve consumers' 
television viewing experiences, TiVo is the creator of television services for 
digital video recorders (DVR). TiVo's leadership has defined and inspired the 
entire category, earning the company patents for pioneering inventions 
associated with DVR software and hardware design. TiVo was the first to 
deliver on the promise of consumer choice and control over TV viewing, 
building a loyal and passionate subscriber base with over 97% of customers 
surveyed recommending TiVo io a friend. This enthusiasm has contributed to 
overwhelming growth over the past year, and the total subscriber base 
exceeds 624.000. TiVo is headquartered in San Jose, CA. Additional 
information can be found at www.tivo.com. 

This release may conlain laward-laking statements regarding TiVo's business, customers a 0th~~ laclots 
that may affect blure earnings a financial results. Such sblements invdve risks and uncerldnties, which 
could cause aclual re5ults to my materially han vim, express4 in (x indicated by the fornard-locking 
statemenls. Factas that may cause achlal resuits lo differ maletidly include ddays in dwelwmenl, 
competibve W c e  onsings and lack of market acceplance. as well as the 'Factas That May Affect Future 
Operating Result< and other risks delailed in cur Annual Repat on F m  10-K fa Ihe mod ended 
Decembet 31,ZWO. the Transition Repat on F m  1 &K lor the mod ended January 31,2001, and the 
Quarterly Repat on F m  I C 4  hx the penod ended October 31,2001, filed with the Securities and 
Exchange Cmmisslm. We caution you not to place undue rdiance on lornard-lccbing slatemmts. which 
reflect an analysis only and speak only as 01 the date hereof. 

TiVo is a registered bademark of TiVo Inc. in the United States and othff jurisdictions. All other cmpany 
or product names mentioned may be badmarks a registered trademarks 01 the respective canpanis wlth 
which they are associated 

http:Nwww.tivo.com/5.3.1.1.asp?artiole=175 5/29/2003 
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TiVo.com 1 What you need rage I 01 L 

.. 
TiVo Digital Video G r e  
Recorder (DVR) 

~ 

TiVo DVRs work with nearly all television models and program sourcffi. Which one 
is right for you? * _ w  

TiVo service &o 
Home Media Option 

What do you need? Program Source DVR 

' system? 

' phone line? 

Testimonials & reviews 

~~ 

T!vq:, s . ; . i i k s ?  LiVP s Does it work with your 

Why do you need a Cable/Digital Cable 
I ~ I Y  

DIRECTV 

Frequently Asked 
Questions (FAQs) 

Dish Network 
(Echostar) satellite 

Antenna, and even 
combinations! 

TiVo also supports many video output standards, including: -1 
S-Video 
RF (coax) connections 
Composite (including connections to your VCR, making videa transler 

Not compatible with TiVo 

Big Dish (C-Band) Satellile Systems 
Non-U.S. programming sources (Except the U.K. Pleasevisit 
httD://uk. livo.wm) 
HDTV 

For more questions about TiVo compatibility, please visit our FAos page 

5/29/2003 
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Replay TV Digital V...: ReplayTV 5040 (Factory Renewed) with Lifetime Service Activatio Page 1 of 2 

Digital Networks North America 0 reploytr RE 
company press suppor t  search I 

ReplayTV ITEMSO SU 
Go-Video - ReplayTV 5040 (Fac 

R i o  

Clearance 

Vlew Cart ReplayTV 5040 (Factory Renewed) with Lifetime Service Activation 

My Account 

Security 8 Privacy 

FAQ 

Registration 

SPECIAL OFFER! 
Llfatlma Swwkr &zIWrtlon lnchdod 

Click to wllarae imam 

$329.99 

PACKAGE PRICE - For a limited time only1 
It does things your VCR never dreamed of. 

Automatically record your favorite shows, pal 
replay live TV 
Commercial AdvancerP - Choose to playback 
wilhout commercials 
40 Hours - Record up to 40 hours of TV withc 
Lifetime Service Activation Included ($250 va 

Orders will ship in Iwo week window: 
May 33th - June I3lh via UPS Ground Only! Rebata 
lor this unit. 

LIMITED SUPPLY!! 
RTV5040 + Liietime Servlce Activation for One 

'$220 Less than a Brand New Unlt. 
Get yours today before they are gcnf 

'New units with litetlme -Ice are 8 5 0  

Quanlity: I' A m  TO CART 

Record Without Tape - Easy onetouch recording with 
on-screen channel guide . Control Live TV - Pause, rewind, replay, slo-mo and 
irame advance . Commercial AdvanceSl - Choose to playback shows 
without commercials 
Broadband Ready - Choose phone line or broadband 
to access the ReplayTV Service 
40 Hours - Rtxord up to 40 hours of TV without 
vidmtape 
Features 
Technical Specs 
Product Revlews 

. f d h d  
cMce fl CNET Edltors' Cholce 81 
recognizes pk-duck 01 the highest ql 
and service to users. Products bearir 
Editow' Choice graphic have been ri( 
tested and carefully evaluated by a p 
edilors and writers. 

Soundvision Online Review 
Another niny Model 5000 feature is 

Advance, which lets you skip c o m m  
similar breaks) automatically. Yes. it 
not perfeclly." - Daniel Kumin. Sounc 

System Requirements: ReplayTV 5000 
requires a broadband Internet connection or an 
analog phone line. A home network is required ~~ PhonexWtreless Phone Jack~form - . ~~_.. . ~ ~ 

. -- . .  
http:Nwww.replaytv.conllshopl~ tenlplates/item. ndnnsp?1nodel=l96&cat=22 ~129n2003 
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tor room-to-room V l d e O  streaming. A K 
connection to a home network is required to 
store and view digital photos with ReplayTV. 

Commercial Advance@ may not skip all 
commercials all the time. All rights reserved 

One ReplayTV RTV5040 Digital Video Recorder 
Remote control 
Coaxial cable 
AN cable 
IR blaster cable 
9 to 15-pin adapter 
RJH to 9-pin adapter 
Phone Cable 
Getting Started Guide 

90 Day Limited Warranty 

What are renewed products? 
Renewed ReplayTV products are top quality products 
lhat perform like new and are available at discounts. 
Renewed products are typically customer returns that 
have been completely restored to their original 
performance. then fully lested and inspected by 
ReplayTV-trained technicians. Others may be excess 
inventory items or products that have small scrapes, 
scralches or other cosmetic imperfections. When 
n d d ,  damaged parts have been replaced to ensure 
the product meets factory requirements. Renewed 
products may contain remanufactured parts. 

Why buy renewed products? 
Renewed ReplayTV products are a great way to get 
high-quality, reliable ReplayTV products at aliordable 
prices All ReplayTV renewed products are backed by 
a ReplayTV limited factory warranty See the warranty 
descriDtion lor lull details. 

nepiay I v Appro! 
Turn any electrica 
phone jack with PI 
Wireless Phone Ji 

ii' I p 
X_ b.-- 'A - . _  

ReplayTV 
$69.95 

,ADD m CMT 

lnlrared (IR) Blaster Cable 

Replacement I n k  
blaster cable lor y 

c Works with all Re( 
models. 

$6.95 
,ADD m CART 

~~ 

RMayTVReplacement Remote 5 m  
N e d  a new remot 
remote works with 
ReplaylVs 

$29.99 
,ADD TO CART 

View All R 

Site Map I Global I m k s  I Recommended Producls I Security & Privacy I Copyright 0 2003 Digital Networks No 

lit tp://w ww.replaytv.com/shop/_tenlplates/i tem~~n.asp' .~~del= 196&cat=22 5/29/2003 
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home I locate a retai ler I enespaf lo l  I aboul 

I GETDISH I PROGRAMMING I PRODUCTS I CUSTOMERCARE I MYACCOUNT 

RECEIVERS :: DishPVR 6011608 

B Overv iew  
* Product Image 
* Features 
b Specifications 
I Download Product Brochure 

(Product fact sheet PDF) 

Receiwrhrtrvim 
DishWR 501s and 508s are DISH Networks single-tuner, integrated personal video recorder 
receivers. DishWR 501s and 508s use advanced digital television recording and playback tec 
viewers choose how they will watch television, whether it is skipping through commercials on 
programs, rewinding sports to  make your own instant replays, or pausing live TV in case the 
Featuring 40 or 80 GB hard-drives, DishPVRs can record hours of  your favorite programming 
sports to  news and even pay-per-view movies, for you to  enjoy at any time, when it is conve 

When you sign up for Digital Home Plan, you can upgrade your primary receiver t o  a DishPV 
$50 (total activation of $99.99). Offer valid at  t ime of initial set-up. 

A l ready a cus tomer?  Click he re  for information on a special offer for customers active pri( 
2002. 

For more details call 1-800-333-DISH (3474) 

MSRP H a w  Orhr  

New Customers? 
Click here to  learn about one of our great offers! 

$349.99 full system 
$299.99 stand-alone 

Current  Customers 
Call 1.800.333.DISH (3474) or visit one of our local retailer, 

I Residential Agreement 

I Privacy Statement I 0 Copyright 2003, EchoStar Communlcations Corporation. All rights reserved. 

5/28/2003 
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I GETDISH I PROGRAMMING I PRODUCTS I CUSTOMERCARE I MIACCOUNT 

RECEIVERS :: DishPVR 721 

......,. .- -. 
I -9:.-+@@ - - ' -  

ovewkw 

. Sperlflcatlons 

Product image ~ 

Features 

Download Product Brochure 
(Product fact sheet PDF) 

Receiwrhrenricw 
The DishWR 721 is two-tuner, integrated personal video recorder (PVR) satellite receiver the 
the standard digital recording features and playback functions. DishWR 721 features a 120 C 
can record up t o  90 hours of your favorite programming. And the DishPVR 721 also comes s t  
tuners, allowing you to  record two television programs at the same t h e ,  watch a recorded p 
viewing live N, or view Picture-in-Picture programming on any N with no special hook-up n 

HSRP H a t o  O r k r  

g599'99 

$549.99 stand-alone 

system Learn about our FREE DISH and FREE-For-All offers. Visit one of ou 

For information about Linux source s o h a r e  for GPL compliance, Cl ick Here. 

I Residential Agreemenl 

I Privacy Statement I 0 Copyright 2003, EchoStar Communications Corporation. All rights reserved. 

l1ttp://www.dishnetwork,conl/content/products/receiver~dishp~72 1 /index.shtml 5/28/2003 



FRONT PANEL FEATURES 
. "Info" button gives you instant access 

to program informtion. 

. "Menu" display, Lhe Main Menu to allow 

access to lhe Program Cui&, Search. Tkms. 
Favoriles, h e r s .  System Setup and 
other functions. 

. 3y, Info" displays reCeiw information 

inclldirq: receiver a d  mart card numbers. 
software Yeision and remote addrms. 

. Mode Light. The grean "Power" LED light 
indicates recerver is on: lhe red "Remrding" 
LED light indicales digital recording has 
k e n  initiated. 

* Smart Card recepracle and door 

. IR senwr/lR blast emitter 

REAR PANEL FEATURES 
. Satellite Antenna Input 

. N AntennatCable lnpul 

W MOdulated O u p t  Outputs satellite wurce 
on charnel 3 or 4. or passes Vlrwgh a 
mnmcled antennatcable feed 10 Ule telwision 

* 2 seis RCA-Type AldioNideo Outputs 

1 S-Vidw htput  

* Optical Digital Output for Dolby Digibl and 
PCM Digital Audio 

. Phon? Jack 

* Expansion Port 

. UHF Rernok Antenna Input 

* Accessory Jack 

* 2-Prong Power Cord 

SPECIFICATIONS - Size: 3"b] x 15[wj x 11.5"[d] 

. Weight: 8.3 Ibs 

Color Black - DishPVR 508 Receiver Part Number 111159 

. OishPVR 508.220 system (irdu&s dish 
antenndDishPm LNBFI Part Number: 111154 
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$399 


